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New Layers of Duality in the Labor Market
• On one side: large public and private companies (mineral extraction -

iron, bauxite, and fossil fuels) with highly specialized professionals 
and relevant professional experience in the use of Artificial 
Intelligence (a new 'technocracy'), and new public services being 
implemented;

• On the other side, the precariousness of work, the pejotización of 
communication professionals and the media (higher education), and 
the growing number of 'data workers' and 'platform workers' with 
fragile statistics and working conditions increasingly far from decent 
work.

How to Reduce the New Layers of Inequality?



In 2024, companies using smart devices or IoT: 70,546 - 84% used them for the purpose of protecting their 
facilities.
AI usage reached: 37% of companies with 250 employees and more; 28% of companies with 50 to 250 employees.
Sectors: Information and communication (38%), Professional activities (20%), Transportation (14%), Services 
(14%), especially Healthcare and commerce (10%)

Fonte CETIC 2025. https://cetic.br/media/docs/publicacoes/2/20250512122204/tic_empresas_2024_livro_eletronico.pdf



What are the most common occupations?
• An experimental study conducted by Torres et al., 2023 with 

companies from São Paulo state, using the UNESCO methodology, 
showed that the most contradictory professionals were:

• IT professionals specializing in data protection;
• Managers and directors of information departments;
• Risk assessment departments;
• Statisticians, data professionals, data engineers;
• Professionals who develop machine learning;
• Professionals working in Information Technology leadership.
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Studies like the one from the ILO (International Labour Organization) draw attention to occupations with 
repetitive tasks, which tend to be more affected.

In Brazil, this type of 
occupation 
corresponds to about 
15 million people in the 
formal sector.
The majority of them 
are held by young 
people and women.



Transformations in the legislative system
• Project Law for 4-wheel drivers - regulation for platform workers 

(maximum working hours, monthly reports, human-led support, 
minimum rates);

• Brazilian AI Plan (PBIA) - R$23 billion in 4 years, investment in more 
efficient public services

• PL 2338 - Regulation of Artificial Intelligence (sent to the Chamber of 
Deputies after passing the Brazilian Senate in December 2024)



Innovation Platform - What to Teach in the Industry - SENAI



Transformations in the Educational System
• Changes in the curriculum considering new tasks in commerce, 

services, and tourism - SENAC

https://espacodocente.senac.br/todas-as-noticias/inteligencia-artificial-em-foco-vem-ai-o-edital-melhores-praticas-docentes-2025-
2/#:~:text=O%20Senac%20lan%C3%A7a%20a%20edi%C3%A7%C3%A3o,de%20bens%2C%20servi%C3%A7os%20e%20turismo



Overview of Generative AI Usage by Employed Graduates in 2024
National Survey of SENAC Graduates, conducted between August and September 2024, with employed graduates 
from 2023 (61% of the total).

. 47% didn't use it, and 48% used it in 2024

.. For the 48% who indicated they used generative AI: 28% used it for work. 20% used it for study or leisure.

Fonte: Senac. Departamento Nacional Gerência de Prospecção e Avaliação Educacional



General overview of the use of generative AI by employed graduates in 2024.

The user profiles also show us the reproduction of well-known situations of inequality:
. Women use generative AI less than men in work, study, and leisure.
. Black women are more excluded than white women.

Fonte: Senac. Departamento Nacional Gerência de Prospecção e Avaliação Educacional



SENAR trains producers in the use of drones, artificial intelligence, and 
technology in the countryside.

Fonte: Senar. Inteligência Artificial nas Práticas Pedagógicas - Senar Goiás

https://ead.senargo.org.br/curso/inteligencia-artificial-nas-praticas-pedagogicas
https://ead.senargo.org.br/curso/inteligencia-artificial-nas-praticas-pedagogicas
https://ead.senargo.org.br/curso/inteligencia-artificial-nas-praticas-pedagogicas
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